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Effective Date
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1. Who We Are

We are the 2nd Carlton Colville Scout Group, a voluntary youth organization based in Carlton Colville, Lowestoft. For

any queries related to data privacy, please contact us at:

Email: joinus@2ndcarltoncolvillescouts.co.uk

Phone: 07761 431306

2. What Information We Collect

We may collect and store the following information via our website:

- Names, contact information, and membership details submitted through enquiry or registration forms.

- Emergency contact and health details (only with explicit consent and through secure means).

- Website usage data (via cookies and analytics tools, where applicable).

- Photographs or images uploaded via submission forms or sent to us with consent.

3. How We Use Your Information

We use your information to:

- Respond to your enquiries or registration requests.

- Contact you regarding group events, updates, or emergencies.

- Share approved photos on the website or social media to celebrate group activities (only with proper permissions).

- Improve our website and services.

We do not sell or share your data with third parties, unless required by law or with your explicit consent.

4. Image Uploads and Media Consent

Photographs or videos that include young people will only be published or used for promotional purposes with prior

parental/guardian consent. Uploaded images are reviewed before publication and stored securely. If you wish to request
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removal of any image, please contact us immediately.

5. Cookies

Our website may use cookies to understand how visitors interact with the site and to improve user experience. You can

modify your browser settings to decline cookies if preferred.

6. Data Storage and Security

All data is stored securely and is accessible only to authorized leaders or administrators. We take appropriate technical

and organizational measures to protect personal data.

7. Your Rights

You have the right to:

- Access the personal data we hold about you.

- Request correction or deletion of your data, including photos.

- Withdraw consent at any time (where applicable).

To exercise these rights, contact us using the details above.

8. Updates to This Policy

We may update this policy from time to time. Any significant changes will be communicated on our website.


